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NCQA'’s New Accreditation and Distinction Programs Improve Quality of
Long-Term Services and Supports

Establishes New Standards for Nonmedical Services for Populations with Complex Needs
WASHINGTON, DC—As part of its mission to improve quality in health care, the National
Committee for Quality Assurance (NCQA) is offering new accreditation and distinction programs
to assess organizations responsible for coordinating long-term services and supports (LTSS).
NCQA is releasing its Accreditation of Case Management for LTSS and LTSS Distinction
requirements for health plans, managed behavioral health organizations (MBHO) and
community-based organizations (CBO) on July 25. Surveys will begin in January 2017.

What Are LTSS?

LTSS include a broad range of supportive services (e.g., help bathing, shopping, cooking) that
people may need when they experience difficulty completing self-care tasks as a result of aging,
chronic illness or disability. Services are delivered in institutional, home and community-based
settings. They create a person-driven support system and help millions of Americans live more
independent lives by allowing them to remain in their preferred setting—often, their home and
community.

“Accreditation of Case Management for LTSS moves us closer to measuring quality across
population health management initiatives,” said Margaret E. O’Kane, President, NCQA. “Not
only does it add value to existing quality improvement efforts; it also demonstrates an
organization’s highest level of commitment to improving the quality of care that meets people’s
needs.”

About LTSS

Nationwide, about 11 million adults 18 and older receive LTSS.

Demographic trends suggest considerable growth in the number of Americans who will need
LTSS in the coming decades.

Medicaid is the primary payer for both institutional and community-based LTSS.

Medicaid programs are increasingly moving to coordinated or "managed" models of LTSS.

LTSS Accreditation and Distinction: How Do They Differ?

NCQA Accreditation of Case Management for LTSS is for community based-organizations and

other organizations coordinating LTSS.

NCQA LTSS Distinction supports NCQA-Accredited health plans and MBHOs in demonstrating
their ability to effectively coordinate LTSS in addition to physical and behavioral health services.

LTSS Accreditation and Distinction Program Benefits

Create a standardized roadmap for health plans and MBHOs to coordinate delivery of high-
quality care, directly or through CBOs.

Give CBOs that are unfamiliar with managed care a framework for understanding its processes.
Support state regulatory oversight and contracting expectations for MCOs and CBOs.
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LTSS best practices academy

NCQA is launching the LTSS best practices academy. Starting in January 2017, the academy
will be a forum for discussing challenges and sharing best practices in delivering and
coordinating LTSS.

NCQA would like to thank Preferred Population Health Management (PPHM) as the exclusive
sponsor of the academy, supporting ongoing learning and development associated with
improving the coordination of LTSS. Thanks to the generous support of PPHM, early adopters
of the LTSS evaluation will be able to participate in the academy for free and other CBOs will
have the opportunity to participate at a significantly reduced cost.

Early Adopters

Thirty organizations will be among the first in the country to be evaluated under the new LTSS
program requirements. This includes organizations from across 14 states, 5 health plans and an
array of CBOs including area agencies on aging, aging and disability resource centers, home
and community-based service organizations and others.

Account Name State
Mercy Care Plan AZ
Wise and Healthy Agining CA
Connecticut Community Care, Inc. CcT
Independent Living Systems, LLC FL
AmeriHealth Caritas lowa, Inc. IA
Aetna Better Health of lllinois IL
Aging & In-Home Services of NE Indiana, Inc. IN
Caregiver Homes Network, Inc. MA
Elder Services of the Merrimack Valley MA
Senior Services, Inc. Ml
Reliance Community Care Partners M
Northern Healthcare Management Ml
A & D Home Health Care Ml
Area Agency on Aging 1-B MiI
The Information Center, Inc. Ml
The Senior Alliance, Area Agency on Aging 1-C Ml
Northeast Michigan Community Service Agency, Inc. Ml
Macomb-Oakland Regional Center Ml
Centene Corporation MO
Horizon Healthcare Services, Inc. /dba/ Horizon Blue Cross

Blue Shield of New Jersey, Inc. NJ
Council on Aging of Southwestern Ohio OH
Alleghenies United Cerebral Palsy PA
JEVS Human Services PA
Allegheny County Area Agency on Aging PA
SWPA Area Agency on Aging PA

Abilities in Motion PA



Liberty Resources, Inc. PA

Service Coordination Unlimited, Inc PA
United Disabilities Services Foundation PA
BlueCross BlueShield of Tennessee, Inc. TN

Additional Support

The SCAN Foundation and John A. Hartford Foundation provided early support for the
development of LTSS requirements by funding a learning collaborative for CBOs and health
plans to ensure the standards are appropriate for organizations coordinating LTSS.
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About NCQA
NCQA is a private, non-profit organization dedicated to improving health care quality. NCQA accredits
and certifies a wide range of health care organizations. It also recognizes clinicians and practices in key
areas of performance. NCQA's Healthcare Effectiveness Data and Information Set (HEDIS®) is the most
widely used performance measurement tool in health care. NCQA’s Web site (ncqa.org) contains
information to help consumers, employers and others make more informed health care choices.
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