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CLASS policy breakthrough!



CLASS provisions re: workforce

• Assure “adequate infrastructure”

• Create “sufficient supply”

• “Alleviate family caregiving burden”

• PCA Workforce Advisory Panel



The nation’s PCA workforce

• About 2 million strong

• Provides essential daily supports and services

• One of largest, fastest growing workforces

• But instability and poor job quality can impede 
recruitment and retention



The “infrastructure” challenge

Consumers 
(including

CLASS
beneficiaries)

Home Care 
Agencies

PCAs



What are “matching service registries”?

“Dynamic” referral services that: 

• Gather info about consumers’ needs/ 
preferences AND workers’ availability/ 
skills / preferences

• Help match consumers and workers



What we found …











Matching service registries: The future?

Potential
•Overcome “market 
imperfections”
•“More than a list”
needed
•One-stop efficiencies 
and functions

Challenges
•Connecting to referral 
points
•Serving both private and 
public pay
•Financing



For more information, contact:
Dorie Seavey, Director of Policy Research
dseavey@phinational.org
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Learn more about the PHI Matching Service Project at Learn more about the PHI Matching Service Project at 
www.PHInational.org/policywww.PHInational.org/policy


