
F For several years now, The SCAN Foundation 
has worked to better understand how to design 
programs, services, and products that best serve 

older adults and their caregivers. A critical component 
of this effort has been to use human-centered design. 
This design process actively engages older adults 
and their caregivers in developing and crafting 
services and products. Human centered design has 
been applied to almost every type of products and 
businesses, and operating systems.  
 
Human-centered design starts with research on users 
and their needs followed by developing and testing 
ideas before moving to implementation (figure). 

For the 2021 Innovation Award, The SCAN Foundation seeks to 
recognize an organization that has embraced the principles 
of human-centered design to build and/or modify a product, 
program or service to improve the lives of older adults. 

Those applying for the award will have exhibited a range of 
contributions to improving the lives of older Californians, such as: 

• Research with older adults to better understand their 
needs, wants, and preferences.  

• Ideation and iteration with older adults in product, 
program, or service design.  

• Impact on the lives of older adults by participating 
in the design process and/or the resulting product, 
program or service.
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ABOUT THE SCAN FOUNDATION

The SCAN Foundation is an independent public charity devoted to 
advancing a coordinated and easily navigated system of high-quality 
services for older adults that preserve dignity and independence.

2021 INNOVATION AWARD ELIGIBILITY

 � The 2021 Innovation Award is open to community-based  
organizations, health care entities and universities in California. 

 � A representative from the applying organization must be able to 
participate virtually in The SCAN Foundation’s annual Forum on  
October 6, 2021. 

HOW TO APPLY

Applications must be submitted to Erin Westphal, Program Officer at The 
SCAN Foundation, via EWestphal@TheSCANFoundation.org by July 15, 2021. 

Applications must include:

1. Cover page including:
b. Name of organization
c. Name and contact information for the Executive Director of  

the organization 
d. Name of point of contact submitting the application
e. Contact information for point of contact submitting the application 

2. How the organization is using the principles of human-centered 
design to improve the lives of older adults in California. Information 
on the problem, experience with human centered design and how it 
was employed, the goals and objectives of the design work and any 
findings to date. (not to exceed 2-pages)

The awardee will be announced at The SCAN Foundation’s annual Forum 
on October 6, 2021. The awardee will also be showcased through a video 
that the Foundation commissions, that will be available to the awardee and 
highlighted on The SCAN Foundation’s website and through communication 
channels. In addition, the Foundation may engage with applicants and 
awardee to advise our efforts in human centered design. 

The selection and notification of the awardee will occur in August 2021. 


