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COVID-19 LTSS State Resource Guide
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https://www.manatt.com/insights/white-papers/2021/covid-19-state-resource-guide-leveraging-federal-a
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Available Federal and State Authorities
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State Priorities in Responding to COVID-19
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Maximizing Remote Service Delivery
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Expanding Access to Remote Care for Older 
Adults
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Expanding and Stabilizing the Provider 
Workforce

How States Use Flexibilities 
▪ Expanded opportunities for self-direction to allow recipients to hire their own providers.
▪ Allowed family members and other closer relations to be reimbursed for providing personal care services.
▪ Authorized case management entities and other alternative providers to furnish direct care services.
▪ Authorized providers licensed in other states to provide certain services in-state.
▪ Altered minimum provider qualifications for certain services, including allowing unlicensed graduates to provide care.
▪ Modified care management processes (e.g., modalities for person-centered care planning) to ensure seamless access to care and alleviate workforce 

capacity issues.
State Examples
▪ Missouri used 1135 waiver authority to allow RN/LPN graduates who have not yet been licensed to deliver private duty nursing services.
▪ Kentucky used Appendix K authority to suspend potential financial conflict and pre-employment screenings specifically required for immediate 

family members to approve them to provide self-directed waiver services. 
▪ Maine used Appendix K authority to allow relatives or spouses to delivery personal support and attendant care services to waiver participants when 

hired by the provider agency. Training and certification requirements may be completed after services begin but before the Appendix K end date.
▪ Hawaii used 1115 waiver authority to delay initial and annual assessments for up to one year for its QUEST Integration demonstration and delay annual 

eligibility redeterminations for state plan HCBS.
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Post-Pandemic Planning
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Thank You!

Contact Information:
Stephanie Anthony

Senior Advisor
Manatt Health

Stephanie.Anthony@manatt.com
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