
Californians’ Thoughs on Health Care Coordination NORC at the University of Chicago 

In partnership with the California Department of Health Care Services (DHCS) Office of Medicare Innovation and Integration and The SCAN Foundation, NORC at the University of Chicago conducted this survey of 
adults age 55 and older living in California. The survey includes 1,540 interviews using TrueNorth®, which combines probability sample from AmeriSpeak®, the probability-based panel of NORC at the University 
of Chicago, with nonprobability panel sample. Interviews were conducted between January 25 and February 10, 2022, online and by phone in English and Spanish. The overall margin of sampling error is +/- 4.1 
percentage points. The full report can be found here: https://www.thescanfoundation.org/media/2022/12/2022-12-NORC-Issue-Brief-Health-Care-of-Californians-Age-55.pdf.     FEBRUARY 2023 

Few older Californians have care managers to coordinate their care. 
Findings from a 2022 survey of adults age 55 and older in California 
Coordinating health care across providers is critical for older adults. But many older Californians report their doctors rarely 
share important information with one another, and most lack a care manager to serve as a point of contact for coordinating 
all aspects of their care.

Many older Californians report issues with the 
coordination of their health care. 
● 53% report their doctors rarely or never share

important information with each other, 29% say they
do sometimes, and just 16% think they do often or
very often.

● Fewer than 1 in 4 have a single care manager who
coordinates all aspects of their care.

Those enrolled in Medi-Cal and those with multiple 
chronic conditions are more likely to have care 
managers. 
● 32% of those enrolled in Medi-Cal, including 44% of

dual beneficiaries (Medicare and Medi-Cal), have a
care manager vs. 19% of those not enrolled.

● 20% of those enrolled only in Medicare have a care
manager.

● 26% of those with two or more chronic conditions
have a care manager vs. 13% of those without any
chronic conditions.

Those enrolled in Medi-Cal and those with multiple 
chronic conditions are more likely to have care 
managers. 
% of Californians age 55+ who say yes

Question: Do you have a single care manager who serves as a point of 
contact and can coordinate all aspects of your care? 

Those with a care manager report better health 
outcomes. 
● 95% of those with a care manager think it has

improved their care a lot or a little.

● Those with a care manager are more likely than those
without one to report their doctors often share
important medical information (26% vs. 14%).

Older Californians with a single care manager say it 
has improved their care a lot, but those without one 
do not believe it would improve care. 
% of Californians age 55+ 

Question: Do you feel that having a single care manager who serves as 
a point of contact and can coordinate all aspects of your care has 
improved/would improve your care…? 
Note: Percentages may not add up to 100% due to rounding or item 
nonresponse. 

Those without a care manager are skeptical of the 
benefits. 
● Those who rate their health as good (17%) or fair or

poor (18%) are more likely to think a care manager
would improve their care than those who rate their
health as very good or excellent (8%).
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Coordination of medical and nonmedical services is key to providing high-quality and responsive care. 
However, existing challenges must be addressed for care coordination to achieve its full potential. This 
includes improving data-sharing among providers, increasing awareness of care coordination benefits among 
individuals and caregivers, and identifying a single care coordinator to manage all aspects of care.  

https://www.thescanfoundation.org/media/2022/12/2022-12-NORC-Issue-Brief-Health-Care-of-Californians-Age-55.pdf
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